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Samsung shares fall over Galaxy Note
fears
By Rhiannon Williams
Technology reporter

A Galaxy Note 7 reportedly caught fire shortly after its charger was unplugged

Shares in Samsung have fallen after it delayed shipments of its
latest smartphone - but without giving a detailed reason for the
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decision.

Samsung said: "Shipments of the Galaxy Note 7 are being
temporarily delayed for additional quality assurance inspections."

There are reports in South Korea and the US of the Galaxy Note 7
"exploding" either during or just after charging.

However, it is unclear whether the delay is because of these reports.

Pictures and videos shared online depict charred and burnt handsets.

Shares fell as much as 3.5% during trade in Seoul before making a
partial recovery to close 2% down on the day.

Sister company Samsung SDI told Reuters that while it was a
supplier of Galaxy Note 7 batteries, it had received no information to
suggest the batteries were faulty.

Catching fire

A YouTube user who says they live in the US uploaded a video of a
Galaxy Note 7 with burnt rubber casing and damaged screen under
the name Ariel Gonzalez on 29 August.

He said the handset "caught fire" shortly after he unplugged the
official Samsung charger, less than a fortnight after purchasing it.
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The phone's rubber casing appears warped and burnt

"I came home after work, put it to charge for a little bit before I had
class, went to put it on my waist and it caught fire," he said.

He added that while he was unharmed, his carpet was burnt in the
incident.

At least five other claims of phones "exploding" had been made by 24
August, according to the Korean news agency Yonhap News.

The reported issues seem to centre around the battery

Further images of a burnt Galaxy Note 7 were uploaded to Kakao
Story, a popular social media site in Korea, on 30 August.

A user wrote: "There was another explosion of the Galaxy Note 7. It
was my friend's phone. A Samsung employee checked the site and
he is currently in talks over the compensation with Samsung. You
should use its original charger just in case and leave the phone far
away from where you are while charging."

The post has since been deleted, according to Business Korea.
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Samsung vs Apple

Rival Apple is due to hold an event on 7 September, where it is
expected to announce its latest iPhone.

"The timing could not be worse for Samsung," said Roberta Cozza,
research director at Gartner.

"Samsung was back on track with its premium phones after the
Galaxy S7 earlier this year. If it plans on issuing a recall, it will have
to be done quickly, as such issues can be very damaging.

"The Galaxy Note 7 was very well received when it was launched
earlier this month, so this is a delicate moment."
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SpaceX rocket explodes on launch
pad
A rocket operated by the aerospace
company SpaceX explodes on the launch
pad at Cape Canaveral where it was being
test-fired ahead of a launch.

37 minutes ago

Florida storm upgraded to hurricane
28 minutes ago

US university helps slave
descendants

2 hours ago

Top Stories

Features & Analysis

Past and present
How a pipeline protest turned
into a homecoming for Native
Americans

Miracle hype
Are the health claims about
apple cider vinegar true?

Cash for catastrophes?
Meet the people who trade
tragic viral videos for big
money

Croc of gold
The lucrative - and dangerous -
world of crocodile farming

Being fa'afafine
The beauty pageant
celebrating 'third gender'
Samoans

'Get stuffed'
Why Australia still loves
ex-cricketer Shane Warne



Samsung shares fall over Galaxy Note fears - BBC News http://www.bbc.com/news/technology-37242687

7 of 9 9/1/16, 1:48 PM



Read Watched

Dilma's demise
How Brazil's Rousseff lost the
presidency

Keeping up
appearances
How can young girls be helped
to feel happier?

Most Popular

SpaceX rocket explodes on launch
pad

1

Powerful quake off New Zealand
coast

2

Florida storm upgraded to hurricane 3
The two Donald Trumps 4
Hacker 'Guccifer' jailed for four years 5

Huge rival marches in Venezuela 6
Call baby gorilla 'Harambe', zoo
urged

7

US university helps slave
descendants

8

'Ring of Fire' eclipse wows
stargazers

9

Mexico anger at president for Trump
visit

10

From Around the Web

Why This Razor Is Expected To Have A Massive 2017
Harry's

What's The Next Big Thing In Interior Lighting?

Promoted content by Outbrain

Samsung shares fall over Galaxy Note fears - BBC News http://www.bbc.com/news/technology-37242687

8 of 9 9/1/16, 1:48 PM



BBC News Services

Explore the BBC

Copyright © 2016 BBC. The BBC is not responsible for the content of external sites. Read about our approach to
external linking.

On your
connected tv

Get news alerts Contact BBC
News

News Sport

Weather Shop

Earth Travel

Capital Culture

Autos Future

TV Radio

CBBC CBeebies

Food iWonder

Bitesize Music

Arts Make It Digital

Taster Nature

Local

Terms of Use About the BBC

Privacy Policy Cookies

Accessibility Help Parental Guidance

Contact the BBC Advertise with us

Ad choices

Autodesk

No one can fly this plane. And that's a good thing.
CNET

A Simple Way To Merge Your Google Contacts
Insightly #1 Free CR…

Samsung shares fall over Galaxy Note fears - BBC News http://www.bbc.com/news/technology-37242687

9 of 9 9/1/16, 1:48 PM


